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Experienced IT Professional

5 years experience in information technology
Expertise in designing and developing IT systems supporting business processes
Extensive experience in implementation of various IT projects (WWW, Win32,

Remedy)
e Ph.D. Student (Warsaw University; Faculty of Mathematics, Informatics and
Mechanics)
Computer / IT related skills
Win32 Linux Other

Programming:

Programming:

BMC Remedy (AR

e Visual C++ 6.0, VB, e GCC Remedy System):
MFC, Win32 e CC e Administration
e ASP e PERL e System maintenance
e ASP.NET e Common lisp, elisp e System design and
e Visual Studio .NET e PHP development
2003 (VC#) e Postscript e 3 years of experience

ASP.NET on PDA's
Visual Basic Script

Knowledge and
experience in:

Knowledge and
experience in:

MySQL

e coping with changing
specification

Platform independent:
e HTML

e Access e Javascript
e PostgreSQL

° Excel e phpMyAdmin © CSS

e MSSAQL (including e system e XML

stored procedures,
T-SQL)

InstallShield (2-year-old
version)
ActiveDirectory
Security Issues

ABC DATA Company
Business Service Department (employed for selected projects, on temporary basis)

administration

Work experience

Requirements analysis,
system design
(i.e. Helpdesk systems)

2000 - present

designed and developed number of systems (i.e. helpdesk), using various
technologies like: ASP, VC++ 6.0, ASP.NET, VC#, VBScript

Having gained detailed knowledge of Remedy system, currently designing
systems supporting business processes for one of the power plants (helpdesk,
hardware/software monitoring and license management system).



